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RETAIL

Reopening businesses will be harder than shutting
them down, says disaster recovery expert
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KEY POINTS

Businesses will have to show they have adequate safety measures in place when
they reopen during the coronavirus pandemic, according the CEO of a nonprofit
that helps businesses with disaster recovery.

“Customers are going to be demanding not just assumptions of safety but visible
steps and measures that companies are taking,” Chloe Demrovsky, CEO of
Disaster Recovery Institute International, told CNBC.

“Shutting down businesses was difficult. Reactivating them is going to be
harder,” she said.

/)

https://www.cnbc.com/2020/04/22/disaster-recovery-expert-chloe-demrovsky-on-how-to-reopen-businesses.html 112


https://adclick.g.doubleclick.net/pcs/click?xai=AKAOjstAJUwD3tGl_0TvTJGVQ-WvQsgu2oOkphi1mlWTsoh2_ZekUPnMTvIcUoIJ7ufosmj02FM3N1l1JyOlvgoOWBQiHHuL4Pg9ZkSfrPKOqzCNd4TsqhezWbM&sig=Cg0ArKJSzKz0R_ug3f1Q&urlfix=1&adurl=http://insight.adsrvr.org/track/clk%3Fimp%3D9bf3bb7f-d82f-4646-a254-cb9cca2e9e50%26ag%3Deoke9ib%26sfe%3D10d919a2%26sig%3DIupCmX_WaYB2dCOR3QsqGffYI7OB-T6Ao9UuGvv3E2o.%26crid%3D5orte3vc%26cf%3D1419054%26fq%3D0%26td_s%3Dwww.cnbc.com%26rcats%3D7d3%26mcat%3D%26mste%3Dcnbc.com%26mfld%3D2%26mssi%3DNone%26mfsi%3Dagqhoc3ot8%26sv%3Dcasale%26uhow%3D105%26agsa%3D%26wp%3DXqGZogAAAACjkoR8lEhy3zFV4ZKwaaNm9TFNmA%26rgco%3DUnited%2520States%26rgre%3DPennsylvania%26rgme%3D504%26rgci%3DCollegeville%26rgz%3D19426%26dt%3DPC%26osf%3DWindows%26os%3DWindows10%26br%3DChrome%26svpid%3D185796%26rlangs%3Den%26mlang%3D%26did%3DIX516052544653230791%26rcxt%3DOther%26tmpc%3D5.12%26vrtd%3D%26osi%3D%26osv%3D%26daid%3D%26dnr%3D0%26vpb%3D%26c%3DOAFQAVgB%26dur%3DCiYKDWNoYXJnZS1hbGwtMTgiFQju__________8BEghpYXhkMDAyYwpgCgdyZ3F3Y25tEPsIIhMIlpPdbBIMZGExMjA1ZXJvY3NjIhMIl5PdbBIMZGExMjA1ZXJvY3NjIhMImJPdbBIMZGExMjA1ZXJvY3NjIhMImZPdbBIMZGExMjA1ZXJvY3NjCjEKB24xenVyaDAQo6UBIg4IqZnFcxIHaGpsOW9yaCISCIPh9nYSC2xyMjRzYW1iYXR2CjgKHmNoYXJnZS1hbGxHcmFwZXNob3RCcmFuZFNhZmV0eSIWCPb__________wESCWdyYXBlc2hvdAo3Ch1jaGFyZ2UtbWF4R3JhcGVzaG90Q2F0ZWdvcmllcyIWCKz__________wESCWdyYXBlc2hvdApICiFjaGFyZ2UtYWxsTW9hdFZpZXdhYmlsaXR5VHJhY2tpbmciIwil__________8BEg5tb2F0LXJlcG9ydGluZyoGCKCNBhgMEPsI%26crrelr%3D%26npt%3D%26svscid%3D292479%26mdl%3DChrome%2520-%2520Windows%26pcm%3D1%26ict%3DUnknown%26said%3DB6FF9886AE67CDC2%26auct%3D1%26r%3Dhttp://www.nfl.com/network/draft%253Fcampaign%253Dsp-om-nn-ps-tk-1201363
https://www.cnbc.com/kevin-stankiewicz/
https://twitter.com/kevin_stank
https://www.cnbc.com/retail/
https://www.cnbc.com/
https://www.cnbc.com/markets/
https://www.cnbc.com/watchlist/
https://www.cnbc.com/tv/

4/23/2020 Disaster recovery expert Chloe Demrovsky on how to reopen businesses

e i e—

Businesses will have to show they have adequate safety measures in place when they
reopen during the coronavirus pandemic, according to the CEO of a nonprofit that helps

companies plan for and recover from disasters.

“Customers are going to be demanding not just assumptions of safety but visible steps
and measures that companies are taking on behalf of their employees and on behalf of
their customers,” Chloe Demrovsky, CEO of Disaster Recovery Institute International,
told CNBC on Wednesday.

Demrovsky said on “The Exchange” that in general, the types of safety measures

implemented by businesses will vary across sector and by size. But all businesses must

have a plan, she said.

“Shutting down businesses was difficult. Reactivating them is going to be harder,” she

said.

Policies businesses could put in place includes temperature checks at doors, in addition

to a continued adherence to social distancing, Demrovsky said.

The chanees mav be particularly visible in restaurants. She said some may install

switch to disposable eating utensils.

“Even in sectors where we’re not used to seeing it, we’re going to have to see personal
protective equipment on all employees,” Demrovsky said, adding that some stores may

require that customers also wear masks.
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She said retail stores that typically have samples, or testers, for products such as lotion

or makeup will most likely have to stop doing so.

“They’re not going to be able to do that, they’re not going to be able to offer that kind of
service to people, unless they do individually packaged things for example,” Demrovsky

said.

Companies that are currently closed can draw from the lessons of essential businesses

still in operation such as grocery stores, she said.

Demrovsky’s comments come as some states prepare to ease up on their coronavirus
mitigation policies with the goal of restarting economies. Many health experts and

business leaders are warning that such moves may be premature in the absence of

widespread testing.

Fmr. FDA chief Gottlieb on practical steps businesses can take to reopen safely
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